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/KH5R\ DG3UP DU 1 HZ VOIWAU

© H DUH GHW KWG \R VKDUIH \WWH OWMWQHZ V DQG XSGDMV Z I RXU SDUHQW DV ZH HP ELDFH \WH
LP SURYIQJ Z HDMHUDQG H FIWQJ GDUQLQ) H SHUHQFHV WURXJ KRXWMH VFKRRO

$V WH VXQ VKIOHV EWKWU Z H NQGO UHP LQG DISDUHQWV VR HQVXUH WHU FKLABUHQ EUQI KDW DQG
VXQFUHDP DV Z HODV Z DIMUERWBN \R VFKRROHYHY GD\ WY HWHQUWDOR NHHS RXU\ RXQJ GDUDHLY/
SURWIFWG DQG K\ GUDWIG GXUQJ WH Z DUP GD\ V DKHDG

,QRWHUQHZ V' Z H DUH SODVHG VR DQORXQFHWDWHDU KDV DSSRIOMG QHZ QEWDUDQV Z KR Z LAVRRQ
FRP P HQFH WHU QEWDUDQ WDIQIQJ 1Q WH XSFRP IQJ ZHH\V 7KH WBQGDWG Rl DSSTFDARQV Z DV
H FHSWRQDO DQG Z H DUH FRQI LGHQWDWRXU< HDU - QELDUDQV Z L@H FHAQ WHURGN

7KLV Z HHN KDV EHHQ EUP P 1QJ Z I HQUFKIQJ WISV DQG HQIDILQI ®DWIQ] H SHUHQFHV IRURXU
SXSIY <HDU HQWR\ HGDQ P P HWLYH 6\RQH$JH' D ZKI®I <HDU HP EDUNHG RQ D WU YIVIVWR

' D\ VRQ 0 DQRU3DWN DQG =RR DV Z HDDV 5 HFHSWRQV YIVIWAR : RQGHUDQG DQG <HDU R $ UBA
$UERIHWP  $ @RI WHVH H FXWIRQV DUIH WRXJ KWX@ QONHG VR WH & RIDHUARQHV \RSIEV SLRYLGIQJ
UHDOZ RUG FRQQHFWRQV \R FOWARRP  BDLQLQY

© HDZD\V \BNH JUHDWSGDVXH 1Q KHDUQJ DERXWRXU SXSIO H WDFXUIEX@U DPRYWH  VXFK DV
GDQFLQJ DQG ER[ LQJ 3 DUHQW DQG SXSLO DUH HQFRXUWDI HG VR VKDUH WHVH DFFRP S@V/KP HQW Z LW \WH
VFKRRO DV Z H FHBEUDW WH GLYHWH BBIQW DQG LOMIHVW RI RXUMMGHQW

$ JHOW UHP LQGHU VR D@SDUHOW \WR EH FROQVIGHDW Rl RXU GRFDOWHVIGHQW DQG DYRIG EGRFNQY
GUYHZD 'V GXUQJ GRS RII DQG SIFNXS WP HY <RXU FRRSHDMRQ 1Q WLV P DMU LV JUDW

DSSUHFLDWMG

7KDON \ RX IRU\ RXUFRQMOXHG VXSSRUMDQG LQYROYHP HQWQ RXUVFKRROFRP P XQW 7RJHMHU ZH
FDQ HQVXUH D SRVIWYH DQG | XOIAQ) HEGXFDWRQDCH, SHUHQFH | RUDGRXUMMGHQW

oOw. D\ - HIHWVRQ
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7KH VHFRQG KDDR! WH VXP P HOWMP 1V
D WP H Z KHUH Z H VWBAWWR FROVGHU s $
FKDQIH DV Z H BRN\RZ DBV \WH QHZ
\ HDU ORQED W -XH <5 6ZIPPIQ * DD
UG W-XCH<5 : ROHKDP SWQ$WY DB
' XUQ) WLV Z HHNV DAWHP E® ZH
IRFXVHG RQ\WH GDWIQ) EHKDYIRXU
DEDSWU HVSHAD® FROMGHUQ) \WH
QXP HIRXV WDQUMRQY RXUSXSIY Z I@EH
XQEHURQJ IQ\WH FRP 1Q) P RQKV

7KH DWHP EO KLIKO KWMG \WH
IP SRUDQFH R GHYHBSIQ) HIHPRYH
FRSIQ) VDM LHV Z KHQ IDFHG Z WK
FKDQIH : HH SBUHGKRZ FKDQIH FDQ
EH ERW FKD®IQI Q) DQG H FMZY
P DUNQJ WH EHIIQQQ) R QZ
DGYHQMUHV DQG RSSRUMQMAV IRU
SHYRQDQIRZ W 7 KURXIK HQI DILQ]
ARUHY DQG QVFXWIRQY RXUMNGHQN
A~ GDURAYDODE®! BMRQY RQ UAVIHGFH
DQG | ®f LELOV IQ\KH IDFH Rl FKDQIH

$V D VEKRROZ H XQGHIARIQG \KH
o IP SRUBGFH Rl VXSSRMZ) RXUSXSIQY

WWURXJ K \WDQUMRQY DQG HTXISSIQ) \WHP
Z W WH W@ \WH GHHG\R CDYLIDWM
FKDQIH VXFFHWIX® : H HQFRXUDIH
o \ RX iR FRQUOXH WHVH FRQYHW/DURQY DW ' HDU3 DUHQW
O\ LT RV QA RISV Ao Y= =\VAN : H DUHH FIMG R DQORXQFH WDWIMILY KDD WP < HD!
=R=Nvei[F v etz OAN U=l DHEGDUIQ) DADERXWKHDOM\ KDEIW IQFOXGIQI W
S FRQIGHGAH IQ\WHUDELOWV \R DEDSVWR VLJ QULFDQFH RI RUDCK\ J IHQH DQG RYHUD@GHQEO
QHZ VIMDURQY KHDOM
,Q RUGHUVR P DNH WLV LOMDWYH D VXFFHW Z H DWH
/\ HOJL LA RV Vg IEWPANY IS0 YRR I AV Ol NIOGO LHTXHVWQ) WH SLHVHOFH RI D GHOWANIR FRP |
W NHHS DQRSHQ@H R FRP P XQFDURQ DOG VSHDN VR RXUMMGHQW DERXWGHQWOFDUH

AV ARG SN CVAL DS GURLIVA VO o\ prVAFHY \WH LP SRUBQFH RI UHI X@UFKHEN XSV DX
\RIHWHU Z H FDQ SURYIGH \WH GHRHWDW WSV IRUP DIOWIOIQ) D KHDOK) VP (G

VXSSRWDGG JXIGDQRH R HOVXUH D
W%\S&TD\'EJRXU 1\ RX DUH D SDIHOWZ KR 1V D GHOMMRUNORZ V D
MEHQN DQ GHOMMZ KR Z RX@S EH Z [Q0) VR YRKQWHUWHUWP

FROEHUOV RUTXHVIRQY UHJ DUEQ) \KHVH
| RUWLY HEXFDWRQDOVHVIRQ SGDVH VHQG DQ HP DIC
XSFRP IQ) FKOQIHY SBOVH CR QR \R SUP DU UFHSWR
KHVVBAM R UHDFK RXVR XV Q
SUP DU UHEHSWRQ# WHUR\ DOVFKRRO

3 GDVH 11QG DWIFKHG \WH DWHP EQHV \R
DIG\ RXUGVEX\WIRQ DVWKRP H 7KDQN\ RX |RU\ RXUVXSSRWV
(<)6.6 $WHPEO® 0 W' RUIFRW/
&@N+(5
.6 $WHPEO®
&@N+(5
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' HDU3 DUHQW DQG &DIHW RI 3UJH' D\ : LQQHY
7KDQN\ RX VR WRVH Z KR KDYH DOHDG\ IHVSRQGHG VR WH 3 U] H
' D LQYIMDMARQ

© HNIQG® UHP LQG WH UHP DIQLQJ SDUHQW DQG FDUHWY/ RI 3UJ H
' D Z LOQHY WD HWHQADO RUXV VR NQRZ Z KHWHU\ RX
Z L@EH DWQGIQ] 3 BDVH LQIRWP XV DA RXUHDUDHVW
FRQYHQIHQFH 3GDVHH P DO
SUP DY LHFHSWRQ# WHUR\ DOVFKRRO
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| DAWVKDOWWP  ZH Z HH IRWCQDW \R KDY HEHHQV IBF MGE\ ( YDSEGN R KRV WHUQY BIOWV\BO! DV IHDMUHG RQ

6N 1HZV 7KHQHZV UHSRWMBIG) <, ,QY N MDMV ' IV BIOWDQG0 HF WEHDF FUVGE F 16 NJL RQWH
IRMZ Q) @N I\ LIOYHN DMV GVDEIOW DQG P H

7 KH\BO! Z DV IQRWP DYH DQG \WH FKICUHQ HQJ DI HG EU@DQ® W DV DY BXDEG! RSSRINQW |IRURXUSXSIOY \R I DIC
IO KWOQR WH H SHIHQFHV R IQAYIGXDY Z W GV BNV SURP RIQJ HP SDW\ DQG XQGHWY DAQ) DP RQJ RXU
VAKRRCFRP P XQW

( YHQN @\H WHVH QRWRQD HQUEK RXUF XUIE Y0P EXWDO RHQRUF HKH P SRMUCF HRI IQF XY YW DQG QY M/ W 1Q

RXUVFKRRO:  H DUH FRP P WG \R FUHDMZ) D GDUIQ) HQY URQP HQWZ KHUH HY 1 LQALY GXDAHHY UV $F MG DQG
VXSSRUMG UHJ DUBEBMWY Rl WHLUDELOMAY

H DUH JUDWIXOR ( YD $E®N IRUMKDUQ) KHUH SHWY HZ W XV DQG \R DOKH SXSIOY DQG V BM Z KR DF M 10
SDWFLSDMG [Q WH HYHQW7 RIHWHU Z H F D) F RMDXH \R IRV MUD F X@UH R DF F SIBQF HDQG DSSUHF IMRQ [RU
QLIHHQFHV Z WIQ RXUVFKRRO

© H DUH H F\WG \R VKDUH D VSHAIDO
PRP HONURP <HDU 5HFHOW® &R®

YIMWMG O 1Y/ - HIHWRQWR VKRZ FDVH

: H DUH \WUIBIG \R VKDUH VRP H I DQEMIF KLY HQKXVIDVP 1RUD VSRWKH HQIR

QHZ V DERXVWRGH Rl RXUDIBIQMG SXSIOY RXMGH R VFKRROER] IQ) ,\\V/

0 DANHQ IH 6 KH LV D GHAFDWMG P HP EHU Z RQGHUXOR VHH RXUSXSI® SXWXIQJ

Rl WH FRP SHWMYH FKHHUWDP Z W \KH WHUIQMUHN DQG H FHERY 1O

6 KDURQ$ QQ&KHHUSFDGP\  DQGZH DRI RXAMGH \WH FOVWURRP

DUH IQFIHGED® SURXG R DQERXCQAH \WWDW &ROV FRP P W HQAR ER] 1QJ CRW
e RQO KHSV KIP B\ SK\ VIFD® DRWYH

DFKIHYHG IIWAABOFH 1Q \WH ILQDAFKHHU EXDOR WOEKIY KIP YDODE®S! @M

FRP SHIMRQR! \WH\ HDU

WN@ VXFK DV SHYHYHIDQRH IRFXV
DQG UM@HGFH



<HDU jV ( [ MR $ GYHQMUH R $ B\ $ UERUHNP

© H DUH \WUTBIG \R VKDUH VRP H GHIJ KWKCP RP HQW IURP <HDU |V UHFHQAES \R $ WB\ $ LERUHMP
<HAMED, RXU\ RXQ) H SBUHY KDG D Z RQGHUXOIP H [P P HWIQ) \WHP VHOHV 1O \WH QDWUDCEHDXW DQG
HGXFDURCDCRSSRWYQUAY RIHUHG B\ \WH $ UERUHAXP
7KH @\ EHIDQZ W D VFHQE H SBUDIRQ R WH JURXQGY Z KHUH WH FKLGUHQ SDMFLSDWG LQ WH HQJI DJ 1QJ
WHH WDIO 7 KLY DRMIW DABZ HG\WHP \R B DERXWDURXY WSHY R WHHY HQKDGAQ) \WHUXQGHABQEQ)
R QDWUH DQG \WH HQYIURGQP HQW7 KH FXURMW DQG HQAXVIDVP R RXUMMGHQN Z HUH HYIGHQADV \WH
HDJ HW® IGHOMHG GLIHHQAYSHAHY DQG VKDUHG \WHUQHZ |RXQG NQRZ BIGI H Z W HDFK RIKHU
$ KUKOQKWR \WH WIS Z DV WH IDVACDID EHH\BO! 7 KH FKIGUHQ Z HUIH FDSWDWMG B\ \WH IQIRWP DYH
VHWIRQ Z KIFK SURYIGHG IOV KW LOR WH @/HV R EHHV DQG WHURXFIDAR®! 1Q RXUHFRA VWP 7KLY
LOMDRYH IO VSDUNHG P DQ. TXHIRQY IURP RXUIGTXIMMYH VWXGHQN Z KR Z HUH HDIHUR BD P RUA
DERXVWKIHVH [QFUHGAE®! IQHRW
| XQFK Z DV DQRKHUP HP RUDE®I SDWWR \WH GD\ 7 KH FKIGUHQ HQR HG \WHUP HDO VXURXQGHG E\ \WH
FKDUP 1Q) VLI KW DQG VRXQGY Rl FKIENV DQG GXFNIRIV 7 KH SUHVHQFH Rl \WHVH DGRUDE®! DQP DY DAGHG D
VSHADORXFK \R WHUSIEQE FUHDIZI D MR\ IXCDQG UHD) 1Q) DWW RVSKHUH
© H DUH SURXG \R UHSRWAYKDWAH < HDU  AMGHQW UHFHLYHG QXP HIRXV FRP STP HQW ILRP RIHUYMWRLY DQG
$UERUMP BT IRUWHUH HP SOU EHKDYIRU 7 KHUFRQGXPVURXJ KRXVWKH \US Z DV D \WKH UH BFIRQ R
\KH YDOHV Z H XSKRT DW KH 5 R DODQG\WH Z HUH H FHBIQADP EDWDGRLY IRURXUVFKRRO
3 ®DVH\BNH D P RP HQAR HQR VRP H Rl \WWH Z RQGHUXCBIEWUHV IURP \WH WIS VKRZ FDMQJ WH IR DQG
GDQQ) H SHIHQFHGE\ <HDU DV$ B\ $UERUHWP
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5 HFHSURQ 7US R :  RQGHDQG

2Q: HAEHMED\ -XCH W \WH 5 HFHSUIRQ FKIGUHQ KDG D IDQRWIE GD. DvW  RQGHDQG IQ7HIRG 7KH

IOMIDRNG Z W D UIDQIH R DY BB FKDUIDAMY H SBUHG \WH LOVGH Rl WHUFRWEI HV DQG Z DWRKHG D @rH

AU H SHURWP DQFH 7 KH FKIGUHQ Z HUH SDMFXOW® H WG DERXWIGIQ) RQWH YDURXY DWIDRIRQY DQG

HQR HG HDWDY WHUGQRK 1Q D FDW®I 7 KHUEHKDYIRXUZ DV [P SHFFDE®! WURXI KRAWKH D\ WKO GRQJ
\WH 5 R\ D36 FKRRCBURXG



6 FKRRO8: RXQFLOD HHWQY

7KLY ZHAN WH 6 FKRRO& RXCACDW KH 5 R DAKDG D SURGXAIWH P HHMQJ Z W 0 /' - HIHWRQWR UHD\ |HHGEDAN
IURP WWH WYGHQNERG. 7 KHVH UHSUAVHQIMYHY  HBIFWG DVWKIH EHI 1OQQ) R \WH VRKRRO HDUE\ \WHUSHHY KDYH
EHHQ DAYHO SDWASDMIY 1Q YDURXV VFKRRODRIYMAV DQG HQVXUQ] \WDWEXSIOYRIFHV DUH KHDUG

' XUQJ) \WH P HAMQ)  \WH 6 FKRRO& RXQRICP HP EHWY SURXGD VKDUHG VHYHUDOKLI K@ KW \WH. KDYH EHHQ IQYROHG IQ
1 RWEG! DP RQJ WHVH Z HUH \WH FDWUQJ P HAQIV \WH YIEWDQWFHBEUMRQV R : RWGYRRN' D\ DQGWH P XFK
DQUIASDMG RSHQQ) R RXUQHZ @EWDY 7 KHVH HYHQW KDYH QRARQD EHHQ VI QUIEDQWP IBMRQHY EXVWKDYH DOR
HQUEKHG \WH VFKRRCH, SHUHQRH IRUHYHY RCH

7KH 6 FKRRGE: RXQACDOR H SUHWHG \WHUHQKXMDVP  IRUVRP H Rl WH DRIV DQG W WP V FXUWHQW® 1Q SOFH D
7KH5R DO7KH VSRN\H SDWIRQDWMO DERXVWKH FOW CGRR V\ VWMP  Z KIFK KDV EHHQ Z HOUHFHYHG E\ SXSI(V IRUMW

P RIYDIRCDCDQG HQI DI Q) DSSURDFK \R GDUIQ) DQG EHKDYIRU

,Q DGGEMRQ \R FHBEWDM) VXFRHWHY WH 6 FKRRO8 RXQFAICSURSRVHG D IHZ. FKDQIHV WH EHBHYH FRX@ HQKDGQFH
\WH VFKRROH SHUHQRH I XUKHU 7 KHUWRXJ KWKOVXJ J HVIRQY UH BIFVWNH FRIFIYH YRIFH R WH SXSIY DQGDIP \R
P DN\H 7KH 5 R\ DADQ HYHQ EHWUSOFH R GDL) DQG JURZ

0 WV - HIHYRQZ DV SBDVHG R KHDUWH 1HHGEDAN DQG WKDUHG VRP HH AMZY XSFRP 1Q) IQMDMYHY WDV LOVRRQ

EH IQARGXFHG :  KIBIH\WH GHVBI® Z HUIH NHSWKQGHUZ DSV KHUDQQRXGFHP HQAKDV FHUBIQD EXIODQUIFASDIRQ IRU
Z KDW/ \R FRP H













